Mobile Integrated Healthcare

Mobile Integrated Healthcare (MIH) is an innovative way

for Community Paramedics to partner with other
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members of a person'’s healthcare team to deliver planned
NONEMERGENCY care visits to eligible individuals where

they live to support them in meeting their health and

wellness needs and connect them with community

services and resources.

Our Mission

At Mobile Integrated Health, we believe healthcare should
be accessible, compassionate, and centered around the
needs of the community. Through our 6R approach—
providing the right care, at the right time, in the right place,
using the right resources, with the right quality, and at the
right cost—we help connect individuals to meaningful care
and support.

We are dedicated to delivering safe, equitable, and
personalized services that improve health outcomes,
reduce preventable hospital readmissions, and assist
eligible individuals in safely transitioning from hospital to
home.

THE 6R FRAMEWORK

MIH collaborates with healthcare providers, emergency
response agencies, and community organizations to
improve care coordination and patient outcomes.
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What to Expect
During an MIH Visit

MIH visits are designed to provide
personalized support in a comfortable and
familiar environment. During a visit, MIH
personnel may assess healthcare needs,
review medications and medical equipment,
evaluate safety concerns, and help connect
individuals with community resources and
ongoing care support.

Services focus on improving health outcomes,
supporting healthy daily living, reducing
preventable hospital readmissions, and
helping individuals safely transition from
hospital to home.
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MIH visits are currently offered at no
cost to eligible patients.

CALL (847) 526-2821
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Our Team

MIH-CPs will arrive in a Fire Department vehicle
(non-ambulance) with MIH branding and wearing
a Fire Department uniform and ID badge.

Our Team is your trusted partner in care, providing
compassionate in-home support. We prioritize
safety, prevention, and personalized attention so
you feel confident and supported in your health
journey at home.
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Scheduling the First Visit Mon-Wed-Fri | 8 AM to 4 PM

A Wauconda FPD MIH Case Manager will call the client or their legal 1st visit: 1-1.5 hours
decision-maker to schedule the first visit, gather important background FoIIOW-up visits: 45 min.
history, determine any special client needs or concerns, and provide

information about the two MIH-CPs who will arrive to do the visit.

CALL (847) 526-2821
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